
Regional Office

Manager and 

Clerical 

Supervisor

Technical Manager(s) Address Office          Phone Numbers Fax Numbers Territory

National 

Property 

Service Center          

160 & 161

Deborah Costner            

(none)

Supervisors 

James Blanquie 

James McArthur

3700 Arco Corporation Drive

Suite 200

Charlotte, NC 28273

MAILING ADDRESS:

P.O. Box 2802

Clinton, IA 52733-2802

(704)587-7800    or toll-free 

(888)227-5003

(704)587-7780    or toll-free (800)353-

8444

All states.

Charlotte                  

227

Dave Sheahen   

Deborah Collins

Richard Rossman  

Glenn Marryat

3700 Arco Corporation Drive

Suite 200

Charlotte, NC 28273

MAILING ADDRESS:

P.O. Box 2844

Clinton, IA 52733-2844

(704)423-6000      or toll free             

(800)464-5108

(704)423-6001      or toll free             

(800)428-7690

Alabama, Delaware, District of 

Columbia, Florida, Georgia, 

Kentucky, Maryland,  North 

Carolina, South Carolina, 

Tennessee, Virginia, West 

Virginia

Dallas                       

464

Jim Salanky              

Rene 

Gambordella

Wendy Clark 

Jeffrey Varner

Lakeside Square 

12377 Merit Drive

Suite 1400 

Dallas , TX 75251

MAILING ADDRESS:

P.O. Box 2843

Clinton, IA 52733-2843

(972)980-3000      or toll free             

(800)321-5344

(972)980-3350      or toll free             

(800)990-0353

Arkansas, Kansas, Louisiana, 

Missouri, Oklahoma, Texas, 

Mississippi

Milwaukee                

545

Milwaukee                

545

Mike Sarcia                  

Karen X. Befi

Joe Utic 400 S. Executive Drive 

Suite 200                              

Brookfield, WI 53005          

MAILING ADDRESS:

P.O. Box 2801

Clinton IA 52733-2801

(262)792-9880       or toll free               

(800)242-8808    

(262)792-9818       or toll free               

(877)550-0759    

Illinois, Indiana, Iowa, Michigan, 

Minnesota, Nebraska, North 

Dakota, South Dakota, Ohio, 

Wisconsin

Sacramento         

786

Coy Jacobs                           

Cathy Richmond

Stephne Woodcock 80 Blue Ravine Rd.

Suite 200                              

Folsom, CA 95630          

MAILING ADDRESS:

P.O. Box 2833

Clinton IA 52733-2833

(916)294-2500      or toll free             

(800)822-8426

(916)294-2600    or toll free             

(888)679-1839

Arizona, California, Colorado, 

Hawaii, New Mexico, Nevada, 

Utah

Spokane         

781

Rick Haaland                  

Trudy Harness

Supervisors 

Teressa Deaton 

Pam Kirking 

Scott Tollackson

1330 N. Washington St. 

Suite 2100                              

Spokane, WA 99201          

MAILING ADDRESS:

P.O. Box 2839

Clinton IA 52733-2839

(509)323-0288      or toll free             

(800)950-5547

(509)323-0192    or toll free             

(877)771-8270

Alaska, Idaho, Montana, Oregon, 

Washington, Wyoming

Syracuse                

331

Pat Gillson          

Eileen Irwin

Rose Parnell      

Deirdre Fisher

Building VIII 

5784 Widewaters Parkway 

Dewitt , NY 13214 

MAILING ADDRESS:

P.O. Box 2845

Clinton, IA 52733-2845

(315)449-5685       or toll free             

(800)357-8999

(315)449-5770       or toll free             

(800)250-3840

Connecticut, Maine, 

Massachusetts, New Hampshire, 

New Jersey, New York, Rhode 

Island, Pennsylvania, Vermont

Regional Claim Office Contact Information
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